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Pharmaceutical care is a concept

developed in the United States by Douglas Hepler
and Linda Strand. (Am J Hosp Pharm 1990;47:533)

the responsible provision of drug -
therapy for the purpose of -

achieving definite outcomes that [EEEEE
improve a patient's quality of lifc. [
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integrated pharmaceutical care
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Pharmaceutical Care Process
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fEEiZ& (Care-give)

k¥ (Decision-maker) éﬁ%" Hﬁ%ﬂ@
VHiE#E (Communicator) ﬁﬂi‘—{ﬁ

MF#H (Leader) é ’Ij Eg& ”
&3¥E (Manager)
oLl 25

KR ey (Life-long-learner)
HE#H (Teacher)
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